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Statement 

URIM understands that your privacy is important to you and that you care about how your 
personal data is used and shared online. We respect and value the privacy of everyone who 
uses the URIM App and/or visits the associated administrative website, https://www.urim.app. 
We do not collect personal data about you unless you contact Us. Any personal data We do 
collect will only be used as permitted by law.  

Please read this Privacy Policy carefully and ensure that you understand it. Your acceptance 
of Our Privacy Policy is deemed to occur upon your first use of Our Site and/or the associated 
URIM App, whichever occurs first. If you do not accept and agree with this Privacy Policy, you 
must stop using Our Site and/or the URIM App immediately. 

Definitions and Interpretation 

In this Policy, the following terms shall have the following meanings: 

“personal data” 

“We/Us/Our” 

means any and all data that relates to an identifiable 
person who can be directly or indirectly identified from 
that data. In this case, it means personal data that you, 
or your relevant designated Data Controllers (for example 
your employer) give to Us via Our Site. This definition 
shall, where applicable, incorporate the definitions 
provided in the UK General Data Protection Regulation 
(“UK-GDPR”); and  

means URIM App Limited , a limited company registered 
in England & Wales under company number 11834782, 
whose registered address is 27 Old Gloucester Street, 
London WC1N 3AX.

What Does This Policy Cover? 

This Privacy Policy applies only to your use of Our Site. Our Site may contain links to other 
websites. Please note that We have no control over how your data is collected, stored, or used 
by other websites and We advise you to check the privacy policies of any such websites before 
providing any data to them. 

Your Rights 

As a data subject, you have the following rights under the GDPR, which this Policy and Our 
use of personal data have been designed to uphold: 

The right to be informed about Our collection and use of personal data; 

The right of access to the personal data we hold about you;  

The right to rectification if any personal data We hold about you is 
inaccurate or incomplete; 
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The right to be forgotten – i.e. the right to ask Us to delete any personal 
data We hold about you  

The right to restrict (i.e. prevent) the processing of your personal data; 

The right to data portability (obtaining a copy of your personal data to 
re-use with another service or organisation); 

The right to object to Us using your personal data for particular 
purposes; and 

Rights with respect to automated decision making and profiling. 

If you have any cause for complaint about Our use of your personal data, please contact Us 
using the details provided under the ‘How Can You Access Your Data’ section and We will do 
Our best to solve the problem for you. If We are unable to help, you also have the right to 
lodge a complaint with the UK’s supervisory authority, the Information Commissioner’s Office. 

What Data Do We Collect? 

If you use the URIM App and/or register on this site, you will be asked to provide certain 
information about yourself (such as your name, address, email address and telephone 
number). We only ask that this information is provided should you want to make an inquiry or 
speak to us about our products or services.  We only collect the minimum data required to 
carry out your inquiry. 

We may also collect some technical data such as your Internet Protocol (IP) address which 
connects your computer or mobile device to the internet, your login information, browser type 
and version. This is necessary for Us to allow you to use Our Site.  

Information on cookies can be found in our prevailing cookie policy when visiting Our Site. 

How Do We Use Your Data? 

If We do collect any personal data, it will be processed and stored securely, for no longer than 
is necessary in light of the reason(s) for which it was first collected. We will comply with Our 
obligations and safeguard your rights under the UK-GDPR and equivalent local Data 
Protection legislation at all times.  

If you contact Us and We obtain your personal details from your email, or by registering on 
Our Site, or using the URIM App, we may use them as follows: 

To reply to your email; 
To contact you for legitimate business interests; 
To contact you about your account and our services; 
To provide you with appropriate operational and/or technical support. 

You have the right to withdraw your consent to Us using your personal data at any time, and 
to request that We delete it. We provide an unsubscribe option on all of our communications. 

If we do process your personal data, we may use one or more of the following lawful basis for 
processing:  

Consent: We may Process your Personal Data where we have obtained your prior, express 
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consent to the Processing (this legal basis is only used in relation to processing that is entirely 
voluntary – it is not used for processing that is necessary or obligatory in any way); 
 
Contractual: We may Process your Personal Data where the processing is necessary in 
connection with any contract that you may enter into with us (‘Standard Contractual Clauses’); 
 
Compliance with applicable law: We may Process your Personal Data where the processing 
is required by applicable law; 
 
Vital interests: We may Process your Personal Data where the processing is necessary to 
protect the vital interests of any individual; or 
 
Legitimate interests: We may process your Personal Data where we have a legitimate interest 
in carrying out the processing for the purpose of managing, operating or promoting our 
business, and that legitimate interest is not overridden by your interests, fundamental rights, 
or freedoms. 
 

How Long Do We Keep Your Data?   
 
URIM App Limited shall not keep personal data for any longer than is necessary in light of the 
purpose or purposes for which that personal data was originally collected, held, and 
processed. 
 
We will always retain your personal information in accordance with law and regulation and 
never retain your information for longer than is necessary. 
 
When personal data is no longer required, all reasonable steps will be taken to securely erase 
or otherwise dispose of it without delay. 

Where Do We Store Your Data? 
 
Your data will only be stored in the UK in Tier 3 Data Centres, supplied and maintained by our 
IT service providers.  
 
Data security is very important to Us, and to protect your data We have taken suitable 
measures to safeguard and secure any data We hold about you (even if it is only your email 
address). 
 

How Can You Access Your Data? (Subject Access Request)  
 
You have the right to ask for a copy of any of your personal data held by Us (where such data 
is held). Under the UK-GDPR, no fee is payable and We will provide any and all information 
in response to your request free of charge. 
 
We may require proof of your identity before we can give effect to these rights. Please contact 
Us for more details at support@urimapp.com.  
 
 

Do We Share Your Personal Data? 
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To fulfil certain services, we work with some external suppliers. For us to provide this order/ 
service we may need to share your data with an organisation. We will only share if: 

 
it is necessary to honour a contract between you/your relevant Data Controller and 
URIM App Limited; 
we have a legal obligation to share the information;   
it is in the public interest;  
it is necessary for the establishment, exercise or defence of legal claims; 
it is necessary to protect the vital interests of you or another person. 

 
We do not subscribe you to marketing emails without your consent. 
We do not sell or give away your contact information to any other entities. 
We do not allow the vendors who help us process transactions to sell or give away your 
information 
 

Links to Other Websites 
 
We sometimes provide you with links to other websites, but these websites are not under our 
control. Therefore, we will not be liable to you for any issues arising in connection with their 
use of your information, the website content or the services offered to you by these websites. 
We advise you to consult the privacy policy and terms and conditions on each website to see 
how each supplier may process your information.  
 

Changes to Our Privacy Policy 
 
We may change this Privacy Policy from time to time (for example, if the law changes). Any 
changes will be immediately posted on Our Site and you will be deemed to have accepted the 
terms of the Privacy Policy on your first use of Our Site following the alterations. We 
recommend that you check this page regularly to keep up-to-date. 
 


